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Presenting today

* Teresa Bouton

— Senior ProjectWise Consultant . . .
Bentley ProjectWise Deliverables Management

Central Florida Overview and Best Practices
This session will review some best practices from a Project
Administrator Perspective on the setup and use of the
Deliverables Management settings through the Project Portal and

the Deliverables management Plugin.

Bentley
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https://flugsite.com/2024-registration/
https://flugsite.com/2024-registration/

Deliverables Management

What is it?

ProjectWise Deliverables Management provides secure
deliverables exchange between business entities. It
ensures that deliverables package information can be
trusted, speeds up preparation process, and makes it
easy to identify and resolve urgent issues.

Key benefits:

*Provides status visibility of all incoming and outgoing
deliverables, and RFls.

*Ensures that only authorized contractors and
subcontractors have access to deliverables and RFls.
*Enables recipients to easily acknowledge, download,
review, and respond to the documents through the web
portal.

*Makes the deliverables review process easy to track
through email notifications and the built-in audit trail.
*Tracking of when deliverables are received, opened and
responded

3 | © 2025 Bentley Systems, Incorporated

-+ Create
° °
Where do | Find it? <
* ol
t
.
* https://connect.bentley.com, &
. . Worl
.
* https:// projectwise365.bentley.com, or :
T,
.
.
« https:// infrastructurecloud.bentley.com
Dashboard
|
{ Administration
m. Dehverables Management
ProjectWise Deliverables Management
Incoming Outgoing Drafts
Download responses .‘ Y showalltypes = ‘ Q || Showall = ‘
cl. ficati Issued Purp
() Subject Y 7 Status 1 Progress Actions 11
. @ Acknowledged Acknowledgem
a | PDF Markup test 10/26/2022 3:19 Due date: 10/28/2022 3:19 PM 1/1
U * ID: 012345-PWInsights-TR-00000... oM For Approval
To: Teresa Bouton, Eagle Infrastructure ] RESPO”dEE“ Responses
Due date: 11/09/2022 2:19 PM 11
@ Acknowledged Acknowledgem
_ New Team Member 10/18/2022 General Due date: 10/20/2022 12:50 PM 1/1
L) ID: 012345-PWInsights-GC-0000... 12:50 P Correspondenc
To: Teresa Bouton, Eagle Infrastructure - e ?R:WOEC’_G;“ 122 12501 Responses
ue date: 10/25/2022 12:50 PM 111
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Deliverables Management Overview

Package types and when to use them?

T N

;,' _+ Transmittal/Submittal [ ® RFI

ﬁ ﬂ General Correspondence
A ’.\L}:"

Used for design deliverables Used for formal Requests Used for all other contractual

review/approval: For Information (RFI): communciation:

* When you need to review multiple » Single response per package » Manage and track all contractual
documents and send separate from single RFI recipient (cc communication using single tool
response for each. recipients are kept in the loop » Multiple responders supported per

* Each document can be but cannot respond) package. CC recipients may also
responded by multiple reviewers * No ability to respond per respond
from different orgs each attached document O« Threaded view to see multpile Y

« Ability to review and markup PDF = Multiple response cycles related packages and their
via web browser supported untill response is responses in single page

« All parallel PDF reviewers (from accepted » Helps track ball-in-court
same org) can see each other » Ability to suggest and finalize responsibility
comments/issues impact to help negotiate  Better than email: Custom form with

* Helps resend new document scope configurable attributes; Response
versions with fixes due dates and reminders; Audit trail

o= S e o
4 | WAWVLBENTLEY.COM © 2020 Eenficy Systems. Incorposated Benﬂeg
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Deliverables
Management
Settings.in a
Transmittal

Download responses

ml Deliverables Management
ProjectWise Deliverables Management

uuuuuuuu

Classification

For Approval

ssssss

Deliverables Management Overview

Deliverables Management Interface

a. There are 3 tabs that show the packages, Incoming from clients, Outgoing sent from my
team and any drafts for use in new packages

b. Also add Recipients if a distribution matrix is not used Documents and scheduling as needed
c. Any documents that will be sent will be added in the documents tab
d. Scheduling tab lets you set due dates for responses

e. Responses tab is where you will review the responses to your RFI, Submittal/Transmittal

New Transmittal

New RFI

nnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnn
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Deliverables

Management

Transmittal
Creation

Deliverables Management Overview

Deliverables Management Transmittal Creation

a. In the General tab you may add an approved Distribution list, add the Subject, Purpose, and
Classification for your project
b. Also add Recipients if a distribution matrix is not used Documents and scheduling as needed
c. Any documents that will be sent will be added in the documents tab

d. Scheduling tab lets you set due dates for responses

e. Responses tab is where you will review the responses to your RFI, Submittal/Transmittal

Genera

Recipients Documen ts Scheduling

Project 55555

Subject *

Responses

* indicates required fields

Purp For Review [ Confidential data included @
Distributi | Review - Change Ord v @
Commen t
Classification * Scope Change Validation
General Recipients Documents Scheduling Responses
m ~

Nancy (Teresa) Bouton

Bentley Systems Inc

= Bentley



Deliverables Management Settings

: . 1C-04-28 . as @
ProjectWise coct 1 [ ProjecT I8 4 a8

<
Creat: H :
Deliverables settings

{} Manage project details

Home Settings Manage external organizations
Manage your team

Ac c e s S l“chlk PDF settings Settings

Inspections configuration

( ]
Documents Copy settings from your organization
General l
B Cost Codes configuration ProjectWise Deliverables Management settings help manage contractual

Deliverables Identification communication rules. To setup your project faster, you can copy

Deliverables Management settings from your other (template) project with

ProjectWise Deliverables Management service enabled.

Following settings will be copied: Identification, Cover letters, Purposes

Reality management Purposes and response types, Package types and their attributes, Scheduling,
Incoming data storage, Notification texts and Submittal Issue forms.

Manage forms
@ Cover letters

iModels

Settings

ih
Dashboard Document settings Package types Select project
M P BI dashb Scheduling . —
anage PowerBl dashboa... Copy settings from external organizations
. i Distribution matrix Copy settings from your client, partners, vendors or subcontractors to
Deliverables settings make sure you are using the same contractual communication rules.
Storage Following settings will be copied: Identification, Package types and their

attributes, Purposes and Scheduling.

Notifications ]
Select project

Hierarchy tree configuration

%

Administration © 2025 Bentley Systems, Incorporated | Terms of Service | Privacy | Terms of Use | Cookies | Legal Notices
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Deliverables
Management

Settings -
General

General

Identification

Cover letters

PUrposes

Package types

Scheduling

Distribution matrix

Storage

Deliverables Management Settings

General Settings Tab
In the General tab you are able to copy settings from other Internal and
External projects

Copy settings from your organization

ProjectWise Deliverables Management settings help manage contractual communication rules. To setup your project faster, you
can copy Deliverables Management settings from your other (template) project with ProjectWise Deliverables Management
service enabled.

Following settings will be copied: Identification, Cover letters, Purposes and response types, Package types and their attributes,
Scheduling, Incoming data storage, Notification texts and Submittal 1ssue forms.

Copy settings from external organizations

Copy settings from your client, partners, vendors or subcontractors to make sure you are using the same contractual
communication rules.
Following settings will be copied: Identification, Package types and their attributes, Purposes and Scheduling.

© 2024 Bentley Systems, Incorporated Be n'l'ley@



Deliverables Management Settings

Identification Settings Tab

Define classifying labels for transmittals, submittals and RFls. Select the check in
the Prefix column to edit numbering of the Package Types, Choose the pencil to
edit the Classification

General

[ ] \dentification Numbering Classification
ificati
D e I Ive I a b I es Cover letters Numbering rules are used to generate your packages’ 1Ds. Each ID consists of fixed prefix and autoincremental number
These rules will be applied to all the packages sent or received within current project
M Purposes
anagement =R~
g aCxKage types 3 eal _{ © :
M Scheduling Outgoing RF {ProjectiD}-OutRFI- 012345-PWInsights-OutRFi-0000001
G C 11D} g
Distribution matrix = G

4 < Lo Notifications
entitication — —
. e bmittals and RFls to indicate

Define classifying
Classification will appear in the appropriate lists as additional filtering of

[ Make Classification attribute required when creating a package (users

S+ 1T 110

(| Classifying label
O PSEE
O Scoping

| C-25 Source of Materials

O Change Order

O CN Invoice and Reimbursement

O Construction Federal Authorization
(] Design Waiver-Exception
]

Sart -5

O Ending LAPCS © 2024 Bentley Systems, Incorporated Ben'ﬂey@



Cover Letter Settings Tab

Cover Letter for all correspondence

Deliverables
Management

You may download your cover letter and edit. Once you have it to
your liking, upload it and set as default. This will be the default

General

Identification

Cover letters

Purposes

SEttil’lgS 77 MI Transmittal cover letter

Deliverables Management Settings

C ove r Lette rs ;—rziTSMlTTAL DETAILS

Project number:
Transmittal ID:
Subject:

Purpose:
Classification:

Issue date:
Acknowledge due date:
Response due date:

COMMENTS

{$Project.Name$}

{$Project. Number$}
{$Transmittal.Code$}
{$Transmittal. Subject$}
{$Transmittal.Purpose$}
{$Transmittal.Classification$}
{$Transmittal.CurrentDate$}

{$Transmittal. AcknowledgeDueDate(yyyy MMMM dd h:mm tt
{$Transmittal.ResponseDueDate(yyyy MMMM dd h:mm tt "(UTI

LoverLetter. xIsx
SENDER
Company:  {$Transmittal.CurrentUserOrganization$}
Issued by:  {$Tr. ittal.CurrentUserFull $}

Email: {STransmittal CurrentUserEmails}

{$Transmittal Comment5}

RECIPIENTS
[Recipient name [Respanse required [Comments [Company [Email
|{$Remplem,Name$} |{$Rec|pwemﬂespnn H$RE|:|p\Em,Cnmmems$} |{$Rec|plent,CDmpany$} |{$REEIDM$}
DOCUMENTS

|Item no. |Fi|e name ‘Versmn ‘State |Fi|e path

|{8Formul|{3Document FileName$)

|{SDocumentAttri | {SDocumentAttribute Get | {§DocumentAttribute. GetValue(Description [{§Document.PathS}

REFERENCES

[item no__[File name

[Version [State

[File path

|{8Formul |{3Reference. FileNames}

|{ReferenceAttrib |{SReferenceAttribute. Get | {SReference ReferenceOff}

|{5Reference. Pathg)

Bentley



Deliverables Management Settings

Purposes - Each transmittal you create requires that you assign a purpose to the
transmittal. The purpose controls:

*which reply actions are turned on or off by default for each participant that is
manually added as a recipient to the transmittal draft

*which response options the recipients can choose from, if they are required to
respond

Deliverables *whether cl)r not the confidential setting is turned on or off by default in the
transmitta

Management *which related distribution rules you can apply to the transmittal, if distribution rules

are configured for this project
Settings el ach project contains a set of default purposes. You can edit the name or settings
Purposes

for any of the default purposes, add new purposes, change the order in which they
appear in the Transmittal Draft dialog, or delete any purposes you do not need.

Settings

General

Identification

(] Purpose Acknowledge Response Confidential @ Response types

Cover letters
Approved; Approved with comments; Rejected;

For Review v ’ R / resubmit; Wi spond
f 5 B
evise upmi ill not respond
For Approva v v Approved REJE'EtEd. Wwill not espond

Package types

O For Information v Not expected N/A
scheduling _

[} For Construction v Mot expected N/A
Distribution matrix — I n

O For Design v Not expected N/A
Storage d For Fstimation v Mot expected N/A

Approved; Rejected; Will not respond; Fix at 70%

test v v Ben'ﬂeg@

Notifications



Deliverables Management Settings

Package Types — These can be edited by adding attributes. This will add
additional columns in the Documents section of a Transmittal by selecting New
attribute from the pull down menu, change the order in which they are displayed
by selecting the up and down arrow next to New attribute

Deliverables =
Management | | S e
: | i
Settings -
Package Types
e B
I |

© 2024 Bentley Systems, Incorporated Be n'"ey@



Deliverables
Management
Settings -

Scheduling

Deliverables Management Settings

Scheduling - You can configure default scheduling settings
for Transmittal, RFl's and General Correspondence here

@ Settings

General
Identification
Participants
Cover letters
Purposes

Package types

I Scheduling I

Scheduling

Transmittal scheduling RFI scheduling General Correspondence scheduling

Here you can configure default scheduling settings for Transmittal packages. These settings will b

Acknowledgement default due date:

Days after issue | 2

Response default due date:

Days after issue | 28

© 2024 Bentley Systems, Incorporated Be n'"ey@



Deliverables Management Settings

Distribution matrix - Document distribution matrix for transmittals
allows defining what project documents should be sent for information,
review or approval to specified recipients. In a new Project by default there
Is no Matrix set for the Project. You may upload one.

Active matrix for transmittals

Deliverables

Management
Settings -

0 There is no Document distribution matrix set for this project.
Click Upload to associate new Document distribution matrix for this project.

Distribution History
Matrix e

Ganeral
Dincument distribution matrix for transmittals alkows defining what project doo
identification This might help spéed up ransmillal padkage oreation andfor énable creating a
approved by speofic users.

Participants

Coneer lelbers

Uplosd mew =
Updoad rew
Package types failidat
v WL
Cehadili 7 il e
cheduling B Remon
] ak)
s it s e s e S T 202 P

I Distribution matrix I

© 2024 Bentley Systems, Incorporated Be n'l'ley@



Deliverables Management Settings

Distribution matrix - You are able to Download the
Distribution Matrix Template. It will automatically fill in what you
have set in the previous settings. You can modify those settings
and users as needed. Please refer to the Tutorial Tab for guidance.
Please do not make changes in the Validationdata tab, it is
created by the system and should not be modified.

® A B (© D E F G H 1 1 K L M N
1 |$purpuse .|$name SresponsePeriod Sattribute Sattribute Sattribute Sattribute  Srecipient Srecipient Srecipient Srecipient Srecipient Srecipient Scomment
3 Attributes Recipients

£ £
° ° ° £ g g £
. .2 =
S £Z E g §
S8 ] 2 g i £
g%z Eee| = f I
52t T o g W 8 £ Z
o ® g 28 < i &) o -
[ ] ® 385 ® 9T ® H =] c
c o o 5 = c c 7] @
5 2 £ 28 F S 5 & &
H etg| 3 E g8
85 G @ ¥E® & E @ z
gs2 biE £ 5 §
g 2% Zs¢ o 2 g .
4 R 5 5 £ 2z 2 £ =
— o m = un o
o) @ i) < ) @
5 |Package Purpose |Name Max Response Period (calendar days) JFile name |Version |State Description =z =z 2 =z 2 £ Jcomment
6 |For Review For Review-DocTypel 14 1A 1 R+"some text comment” [IA 1 DocTypel
7 |For Review For Review-DocType2 14| R 1A 1A 1 1 DocType2
8 |For Approval For Approval-DocType3 14 1 R 1A 1 1A DocType3
S |For Approval For Approval-DocTyped 14 1 1A R I 1A DocTyped
10 |For Information  JFor Information-DocTypes 14 1 1 1A+"some text comment” [IA DocTypes
11 |For Information _ JFor Information-DocTypef 14] 1 1A 1A 1 DocTypeb
12 |For Construction |For Construction-DocType]7] 14] I 1A 1A 1 DocType?
13 |For Construction |For Canstruction-DocTyped] 14 1 1A 1A 1 DocTyped
14 |For Design For Design-DocType3 14 I 1A 1 1A DocTypes
15 |For Design For Design-DocTypel0 14] 1A 1 1A 1 DocTypeld
16 |For Estimation For Estimation-DocTypell 14 I+"some text comment"” |1A 1 1A DocTypell
17 |For Estimation For Estimation-DocTypel2 14 I I 1A 1A DocTypel2
18 |test [test-DocTypel3 14 1A I 1A R I DocTypel3
19 [test [test-DocTypeld 14| R 1A 1A 1 | DocTypeld
DDMTemplate  Tytorial ValidationData + i 4

© 2024 Bentley Systems, Incorporated Be n'"eg@




Deliverables Management Settings

Storage- If you have installed the ProjectWise Deliverables
Management connector for ProjectWise Explorer, selecting View
settings under the ProjectWise Design Integration icon will Show
you what settings are current in ProjectWise Explorer for this
Project. To change these settings let’s view them in ProjectWise
Exp|orer purposes AssetWise ProjectWise Design Integration

Package types

Deliverables _
Management

Storage

Settings —

Not integrated

Storage Organize incoming data folders >

To change storage settings, go to the ProjectWise Deliverables Management settings dialog in
ProjectWise Explorer client.

W

Transmittal responses
pwi\ps-na-pw.bentley.com:ps-na-pw-35\Documents\Projects\Attribute-exchange\Transmitta
responses\

Confidential transmittal responses
pwi\ps-na-pw.bentley.com:ps-na-pw-35\Documents\Projects\Attribute-exchange\Confidentizly

Submittal documents
pwi\\ps-na-pw.bentley.com:ps-na-pw-35\Documents\Projects\Attribute-exchange\Submittal
documents\

Confidential submittal documents

Outgoing RFI responses
pwi\ps-na-pw.bentley.com:ps-na-pw-35\Documents\Projects\Attribute-exchange\Outgoing RFI

recnnnsach

© 2024 Bentley Systems, Incorporated Be n'"ey@



Deliverables
Management
Settings -
Storage

-4 >aved dearches

-2 Deliverables Management
=3 Incoming (All)

E!- Submittals

o3 Outgoing (AIl
.[Z Transmittals

D\’i Drrafts (All)

|_=_|1_, Projects

E'IH Attribute-exchange

- _admin

- _Mew_template

- BIC_Attribute-Exchange-Test
- Confidential

| DocCode

[F-{=" Submittal documents

- Test

#-_" Transmittal responses

- {#% Saved Searches

--I@I Deliverables Management (Click to log in) I

—_

|C-04-23-TR-0000003

|C-04-28-TR-0000005

|C-04-28-TR-0000004

(a0 [0 [g) ®

Subject

Testing 123

test more

Classified

Deliverables Management Settings

Deliverables Management- Selecting the node will ask for
login, once you log in you have access to your deliverables from
the Portal and settings for use in the Explorer. You will be able to
open your Transmittals, RFI's etc. and Download the files into
ProjectWise.

E&] Deliverables Management login

Log in to Deliverables Management

Log in to Deliverables Management using your web browser.

Classification |zzued

£,/18/2024 9:52 AM
Environmental 8/26/2024 939 AM
Environmental 6,/18/2024 10:30 A

Purpose

For Review

For Approval

For Approval

© 2024 Bentley Systems, Incorporated Be n'"ey@



Deliverables
Management
Settings -
Storage

Deliverables Management Settings

Storage- Selecting the + next to the node expands the

Deliverables interface, it matches what you see in the portal. Right
click on the node to expose Settings where you can choose where
to save the files and how to name and categorize them according

——

- -y Saved Searches

-

; . E Incoming (All)

- ﬂ: Outgoing (Al

@i Drafts (ANl

o Project Insights
- ", BSI10-CE - Configuration
- g u BS51200 - Peterborough Geo:
[-L7% BSI300 - Medical Complex-
-] g u BSI400 - W1 - Intersection
[ 1_, BSI900 - Adelaide Tower
-l & DM-Distribution

" e TN
el ML fesponue:
AP 215% vgne gev W 0 e
it ¥ vporees
et S pttbutes you sard 9 eclude 1 P wfider nane
- I
it ID/Congarty “am
ey rene Tr o
sasstcano sty
mporte wttal 4
M A ¥ rpna e e
Tiber ot drme <o
dect B attbites -~ e nam
bt )
e e
v e
e e

to selections made in the Portal settings

Mew Transmittal...

Mew RFI...

Mew General Correspondence...

Settings...

Log out (Teresa.Bouton@bentley.com)

Open web client

Open dashbeards

.....

ow AU o
o008
0 et crver
e
Vi
Ters

Le ety G it resorees
St
TV Doamerts| Propect'Staston 335550 tox docmeres
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Deliverables

Management

Settings -
Notifications

Deliverables Management Settings

Notifications— Here you can review and configure the list of automatic
email notifications that will be send to your project team members.

(Note that your external project participants, that you exchange project
deliverables with, can configure their email notifications themselves.)

General

Identification

Cover letters

Purposes

Package types

Scheduling

Distribution matrix

Storage
|

I ‘ Notifications

Notifications

Notifications Sender and format

Here you can review and configure the list of automatic email notifications that will be send to your project team members.
(Note that your external project participants, that you exchange project deliverables with, can configure their email notifications themselves.)

Event

submittal acknowledgement due date approaching

RFI acknowledgement due date approaching
Correspondence acknowledgement due date approaching
Submittal acknowledgement overdue

RFI acknowledgement overdue (sent to Recipient)

Notifications

Notifications Sender and format

Subject

submittal acknow ement pending - {Package subject}, 1D {
RFI acknowledgement pending - {Package subject}, ID {Packag
{C e {Packag
Submittal ackno dgement overdue - {Pac e subject}, ID {

RFl acknowledgement overdue - {Package subject}, 1D {P

specify sender name and email address for all email notifications that will be sent to your project team members.

sender name sender email

{Original sender's name} noreply@bentley.com

Signature

B 7 Y pt

|=
L—.‘
[ii]
i

tell us

Enter an email address and click Send to receive a test notification

teresa.bouton@bentley.com send

‘

© 2024 Bentley Systems, Incorporated Be n'"ey@




Inviting External Users to Deliverables Management

One point of contact that has a Validate Entitlement will to be added here, they
will manage the Project for their company. When you create the Portal Project.
Invite your client, partner, vendor and subcontractor organizations to help
manage your contractual communication, review and accept design
deliverables and collaborate by securely sharing documents throughout your

Manage project details

Manage your team

PDF settings

Inspections configuration

Cost Codes configuration

Manage forms

Reality management

Document settings

Manage PowerBl dashboa...

I Deliverables settings

Settings I Manage external organizations I

Manage External Organizations

supply chain.

External organization users will be able to see only the data that has been
explicitly shared with them or they have created themselves.

Invite your client, partner, vendor and subcontractor organizations to help manage your contractual
communication, review and accept design deliverables and collaborate by securely sharing documents

throughout your supply chain.

External organization users will be able to see only the data that has been explicitly shared with them or they

have created themselves.

Invite Organization

L Project name Point of
Organization

(number) contact

23{)}(” memaobers

Members

20 | © 2025 Bentley Systems, Incorporated

Status

& Accepted

Invite External Organization X

The primary point of contact will receive an email invitation to collaborate on this project. They will also be able to add
additional colleagues from their organization to their project team.

Primary point of contact email address *

Include a custom message (optional)

Mote that all Bentley cloud services users (including invited collaborators from external organizations) require a license.

© 2024 Bentley Systems, Incorporated Be n'l'ley@



Inviting External Users to Deliverables Management

Invite your client, partner, vendor and subcontractor organizations to help manage your contractual communication, review and

accept design deliverables and collaborate by securely sharing documents throughout your supply chain.
External organization users will be able to see only the data that has been explicitly shared with them or they have created

themselves.

You now have the ability to cover the cost of their license by managing their billing settings as shown below

Manage project details
Manage your 1eam
FOF settings
Inspections configuration
&= Cost Codes configuration
Manage fonms
Reality management
hooard Daocument settings
Manage PowerBI dashboa...
Deliverables seftings

Higrarchy tree configuration

%

21 | © 2025 Bentley Systems, Incorporated

Deliverables settings

Settings Manage external organizaticons

Manage External Organizations
Irvvite your dient, partrer, wendar and subcontractor arganizations to hel

collaborate by securely sharing documents throughout yaur supply chain
External arganizatian users will be able 1o 2ae anby the data that has beer

e o[-

w Organization Project name (number)

- HestIC (1C:04-26-04)

£ 2% Bendew Swmems. Incorposaned 1

Manage external organizations’ billing settings

By agreeing to caver the cloud services license costs for users from external
@ oroanization, you agree to their license usage being automatically included
in your grganization®s usage report for this project.

External organization Usage costs (i)

Confirm Close

© 2024 Bentley Systems, Incorporated Be n'l'ley°



PW Deliverables Management

Send Confidential RFls

Introduction:

Mark an RFI confidential to keep its contents visible only to the issuer, admin, and named
recipients. This update brings RFIs up to the same privacy standard already available for
transmittals and general correspondence.

Business value:

= Save hours and rework: One checkbox replaces redacting PDFs or sending separate secure
emails, freeing Document Controllers and Package Engineers from manual privacy work on
every sensitive RFI.

* Cut compliance risk and costs: Prevents accidental NDA breaches and the downstream legal
/ re-issue costs that come with exposing confidential data.

=  Why now? Key Accounts made RFI privacy a contract requirement for renewal and upsell;
shipping today keeps those deals and maintains our parity with transmittals/GC.

Key capabilities:
=  Built into the normal “New RFI"” flow - toggle Confidential Data Included while creating (or
during “Review & Issue”) to lock contents for issuer, admin, and named/CC'd recipients only.

= Reduce noise, keep awareness — Teams still see that an RFI exists but aren’t distracted by
content they don't need, improving focus and audit clarity.

= Available across all Portals (BIC, Connect & PW365).

Key Customers who asked for (validated) this:
SRLA | Jacobs | GHD | Siemens | WSP | MDOT | Aurecon Grouo

22 | © 2025 Bentley Systems, Incorporated

(" RFI draft
p  NEW
Question Scheduling Response
* indicates required fields

Project

DEMO PWDM Confidential data included @

Subject *

To..*

Question *

User Creates & Sends Confidential RFI

Incoming (1) Cutgoing Drafts
Ackravsedge selectad . T showalltypes = Q, || snowassignedtome =

Subject W Classification 7 ssued Actions 1]

i I

1D: DEMO project PWOM-CutRFI-.. 14072025 11
From: Smans Tamulessute, Bente,

© 2024 Bentley Systems, Incorporated Be n'l'ley°



CMYK | RGB | WEB | PMS

The Bentley color palette has been carefully
crafted and has evolved to convey the ideas
of a stable, professional, technical, and
modern software company. The use of the
colors represents the overall brand and
maintains a sense of consistency throughout
Bentley's marketing.

23 | © 2024 Bentley Systems, Incorporated

Our Colors

Bentley Black
RGB 26, 26, 26

WEB 1A1ATA

Bentley Green
RGB 68, 214, 44

WEB 44D62C
Pantone 802 C

Bentley Med Blue
CMYK 81, 38,0, 0
RGB 20, 134, 200
WEB 1485c7

Bentley Grey
WEB e6e7e8

Bentley White
RGB 255, 255, 255
WEB FFFFFF

Bentley Orange
CMYK 0, 70, 97, 0

RGB 243, 112, 36
WEB {37024

Bentley



Bentley PowerPoint Resources (hyperlinked)

All can be found on Branding Portal

PowerPoint Support Graphics Library

Inventory of graphics aligned with Corporate messaging, which should be proliferated in our presentations
for consistency in how we communicate storylines. These graphics are also designed as PowerPoint objects
to provide flexibility for color changes as needed.

Pre-made Slide Layouts

Some pre-designed slide layouts for some of the more common use cases (be sure to check the presenter
notes for more details on each slide).

Industry Divider Slides

These are now hosted as a separate file to keep this main template simplified and a smaller file size.
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