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ProjectWise 
Web View
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ProjectWise Web View
ProjectWise Web View is web portal to view ProjectWise data. On this portal user 
will have just �´�5�H�D�G-�2�Q�O�\�µpermission for any document. This platform should be 
preferred if no editing / file creation is required.
�‡�,�W���F�D�Q���E�H���D�F�F�H�V�V�H�G���W�K�U�R�X�J�K���K�W�W�S�V�������F�R�Q�Q�H�F�W-projectwisewebview.bentley.com/.
�‡�/�R�J�L�Q���F�D�Q���E�H���G�R�Q�H���E�\���H�Q�W�H�U�L�Q�J���X�V�H�U�Q�D�P�H���	���S�D�V�V�Z�R�U�G�����O�L�N�H���3�U�R�M�H�F�W�:�L�V�H���H�[�S�O�R�U�H�U�����R�U��
by selecting Use Bentley IMS authentication checkbox (authentication will be 
performed using mail ID) depending upon the datasource.
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Bentley 
Infrastructure 
Cloud
Introduction
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Bentley Infrastructure Cloud Introduction 

Bentley Infrastructure Cloud is cloud-based content and collaboration 
tool. 

�‡���%�H�Q�W�O�H�\���,�Q�I�U�D�V�W�U�X�F�W�X�U�H���&�O�R�X�G���F�D�Q���D�F�F�H�V�V���G�R�F�X�P�H�Q�W�V���I�U�R�P���K�R�V�W�H�G��
ProjectWise servers. 
�‡���,�W���L�V���Q�H�W�Z�R�U�N���L�Q�G�H�S�H�Q�G�H�Q�W���D�V���L�W���R�Q�O�\���U�H�T�X�L�U�H�G���L�Q�W�H�U�Q�H�W���D�F�F�H�V�V���L���H�������Q�R��
network configuration requirement, no Network or VPN requirement. 
�‡���,�W���L�V���P�D�L�Q�O�\���I�R�F�X�V�H�G���R�Q���Q�R�Q-�G�H�V�L�J�Q���L�Q�W�H�J�U�D�W�H�G���X�V�H�U�E�D�V�H���D�V���L�W���F�D�Q�·�W���E�H��
integrated with any applications.  
�‡���&�X�U�U�H�Q�W�O�\���V�X�S�S�R�U�W�H�G���E�U�R�Z�V�H�U�V���D�U�H���*�R�R�J�O�H���&�K�U�R�P�H�����0�L�F�U�R�V�R�I�W���(�G�J�H����
Mozilla Firefox. 
�‡���$�F�F�H�V�V���F�R�Q�W�U�R�O���I�U�R�P���3�U�R�M�H�F�W�:�L�V�H���(�[�S�O�R�U�H�U���D�Q�G���$�G�P�L�Q�L�V�W�U�D�W�R�U���L�V���J�R�L�Q�J���W�R��
be respected in Bentley Infrastructure Cloud.
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Moving From Dedicated Application to the Web

Bentley Infrastructure Cloud
�‡No application -based dependency, 

can be accessed through internet 
browser.

�‡Easy and lite when working in non-
design integrated environment 
specifically office documents and 
PDFs.

ProjectWise Explorer Application
�‡Application based dependency to 

access documents.
�‡Network configuration requirements 

to make datasource available for 
access.

�‡Requires when working in design 
integrated environment.
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Bentley Infrastructure Cloud Home Page
�‡�6�H�D�U�F�K���2�S�W�L�R�Q���L�V���D�Y�D�L�O�D�E�O�H���R�Q�O�\���D�I�W�H�U���V�H�O�H�F�W�L�Q�J��� �́$�O�O���3�U�R�M�H�F�W�V�µ���D�W���E�R�W�W�R�P���R�I���K�R�P�H�S�D�J�H��

�´�5�H�F�H�Q�W�µ���S�X�O�O���G�R�Z�Q���P�H�Q�X�����I�U�R�P���K�H�U�H���R�Q�H���F�D�Q���D�G�G���S�U�R�M�H�F�W�V���W�R���)�D�Y�R�U�L�W�H�V�����(�Q�W�H�U�S�U�L�V�H��
Administration is available; it is in the waffle icon to the left of Resource Center (Help).

User Profile

Project 
Sort 
Option

Project  
Options

List all 
Projects user 
working on

Click on star 
to mark 
project as 
favorite

Enterprise 
Services

Search
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Bentley Infrastructure Cloud Project Homepage
�‡ Once clicked on any project, say IC-04-28, project homepage like below will appear.
�‡ �‡�:�R�U�N���W�D�E���R�Q�F�H���V�H�O�H�F�W�H�G���K�D�V���I�O�\�R�X�W�V���R�I���0�\���:�R�U�N�����'�H�O�L�Y�H�U�D�E�O�H�V���,�V�V�X�H�V���D�Q�G���'�H�V�L�J�Q���7�D�V�N
�‡ �‡�'�R�F�X�P�H�Q�W�V���K�D�V�������)�O�\�R�X�W�V���² Documents, Media Explorer , Plan Set, Specifications and Components
�‡ �‡�'�R�F�X�P�H�Q�W�V���L�Q�F�O�X�G�H�V���3�U�R�M�H�F�W���'�R�F�X�P�H�Q�W�V���D�Q�G���3�U�R�M�H�F�W�:�L�V�H���G�D�W�D
�‡ �‡�0�H�G�L�D���(�[�S�O�R�U�H�U���W�R���6�H�D�U�F�K���S�K�R�W�R�V���L�Q���3�U�R�M�H�F�W���L�Q�W�H�O�O�L�J�H�Q�W�O�\���H�Q�W�H�U���W�H�[�W���Q�D�P�H���R�I���S�K�R�W�R���W�R���I�L�Q�G���L�W�����E�H�F�D�X�V�H���$�,��

technology is used behind the scenes, it extracts information from the photo. This only works for photos stored 
in Documents folder provided in the Project, not in ProjectWise work area.
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Documents Section / Project Work Area
New button 
to create new 
folder, upload 
files, etc. 

Download button 
to download 
selected item Generate sharable 

link for selected item

Project 
Homepage

More options 
such as Delete, 
rendition, etc.

Search
Field

Refresh 
Button Info such as 

Details & 
Audit Trail

Column 
Views

More options 
such as 
download 
progress, 
display options 
and sign out 
button

ProjectWise 
Drive option

Rename
file 

Move 
selected 
item
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Work Area - Folder Actions

�‡When cursor is hovered over any folder, 3 dots will appear. After clicking on it, additional 
actions will be shown.

Download �t �/�š�[�o�o�����}�Á�v�o�}�������Ì�]�‰�‰�������(�}�o�����Œ
Get Link - Generates sharable link 
Rename �t To rename folder
Move �² To move folder to some 
other path in work area
Create Copy �² To make copy of 
folder to some other path in work 
area
Delete �t To delete folder
Create Rendition �t To create rendition 
of content within it
�'�}���š�}�Y���t To open selected item in 
ProjectWise Explorer/Drive
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Work Area - Document Actions

�‡ When cursor is hovered over any document, 3 dots will appear. After clicking on it, below actions will we available 
to perform.

Open in desktop app �t It opens file from 
ProjectWise Drive in the default 
application for that file type.
Check out �t It checks out document & download 
it in download directory of browser.
Download �t It just download it in download 
Directory of browser.
Get Link - Generates sharable link 
Rename �t To rename document
Workflow �t To move document in pre-defined 
workflow
New version �t To create new version of 
document
Document Set �t To create flat set for document 
collection
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Document Creation
�‡There are 2 ways to create document in Bentley Infrastructure Cloud.

�&�Œ�}�u���š�Z�����E���Á�����µ�š�š�}�v�U���•���o�����š���^�h�‰�o�}�������(�]�o���•�_�X
�‡File selection dialog box will appear.
�‡Select required files and click on Open to upload 
documents

Simple drag & drop method.
�‡Select required files and drop in the document
area to upload them.
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Work Area - Document Actions �² Open in desktop app 

�‡ This option will get enabled once 
ProjectWise Drive is installed on machine 
and project is synchronized. 

�‡ �{���/�š�[�o�o�����µ�š�}�u���š�]�����o�o�Ç�����Z�����l���}�µ�š�����}���µ�u���v�š�����v����
open file from ProjectWise Drive. 

�‡ �{���d�Z�]�•���Á�]�o�o���}�‰���v���(�]�o�����]�v���š�Z���������(���µ�o�š�����‰�‰�o�]�����š�]�}�v��
set for the file type. 
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Work Area - Document Actions �² Check out
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List of checked out documents
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Work Area - Document Actions �² Start Office 365 co -authoring
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Work Area - Document Actions �² PDF Review (contd.)
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Our Colors

Bentley Black

RGB26, 26, 26

WEB1A1A1A

Bentley Green

RGB 68, 214, 44

WEB 44D62C

Pantone 802 C

Bentley Grey

CMYK 0, 0, 0, 30

RGB 188, 190, 192

WEB bcbec0

Bentley Grey

WEB d1d3d4

Bentley Grey

WEB e6e7e8

Bentley Med Blue

CMYK 81, 38, 0, 0

RGB 20, 134, 200

WEB 1485c7

Bentley Orange

CMYK 0, 70, 97, 0

RGB 243, 112, 36

WEB f37024

Bentley White

RGB 255, 255, 255

WEB FFFFFF

CMYK | RGB | WEB | PMS
The Bentley color palette has been carefully 
crafted and has evolved to convey the ideas 
of a stable, professional, technical, and 
modern software company. The use of the 
colors represents the overall brand and 
maintains a sense of consistency throughout 
Bentley's marketing. 
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All can be found on Branding Portal

PowerPoint Support Graphics Library
Inventory of graphics aligned with Corporate messaging, which should be proliferated in our presentations 
for consistency in how we communicate storylines. These graphics are also designed as PowerPoint objects 
to provide flexibility for color changes as needed. 

Pre-made Slide Layouts
Some pre-designed slide layouts for some of the more common use cases (be sure to check the presenter 
notes for more details on each slide).

Industry Divider Slides
These are now hosted as a separate file to keep this main template simplified and a smaller file size.

Bentley PowerPoint Resources (hyperlinked)
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Portal Evolution from CONNECT to Bentley Infrastructure Cloud

PW365

CONNECT
SYNCHRO

AssetWise

Bring all 3 together 
in ProjectWise

Infrastructure Cloud
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Entitlements
�I�2�Ù�e���ô�Ù�‹�j�æ�\�è�X���U�e���:�2�Ù�(�2�e���e�+�ô�1�ô�2�e�Ù�‹�ô�X�}���è�ô�Ù�ü�‹�(�‹�ý�à�Ù�e���ô�Ù�e�ô�X�1�Ù�
Entitlement ���Ù�\���1�U�+�…�Ù�X�ô���ô�X�\�Ù�e�:�Ù�Í�Ù�j�\�ô�X�
�\�Ù�Í�j�e���:�X���•�Í�e���:�2�Ù�e�:�Ù�X�j�2�Ù�Í�Ù
Bentley application. These entitlements are available to users at the organization based on the contractual obligations
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Organization Enterprise Settings (Bentley IMS Admin)

�‡Enterprise settings are managed by the Bentley IMS Administrator.
�‡Three enterprise applications configure users, roles, and entitlements/licensing

�‡ Enterprise Users : Manage user accounts and invitations.
�‡ Enterprise Roles : Assign roles for granular access control.
�‡ Entitlement Management : Set default entitlements, manage licensing, and assign to specific groups.
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Entitlements

Example-Project Manager Needs :
�‡ Markup PDFs
�‡ Access files in ProjectWise
�‡ Create Issues in iModels

Required Entitements :
�‡ ProjectWise Manage

Example-Surveyor Needs :
�‡ Add survey models to project
�‡ Use OpenRoads Designer to create Terrain
�‡ Hand off terrain DGN to BIM Manager

Required Entitlements :
�‡ ProjectWise Engineer
�‡ OpenRoads Designer

Example-Civil Designer Software 
Needed :

�‡ ProjectWise Explorer
�‡ OpenRoads Designer
�‡ Validation Tools in iModels

Required Entitements :
�‡ ProjectWise Validate
�‡ OpenRoads Designer
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Entitlements

Organization -wide Roles

�‡ Allow or restrict iTwin services 
across ALL projects

�‡ Available in all iTwins

�‡ Includes OOTB Roles
�‡ Project Administrator

�‡ Team Member

Owner Roles

�‡ Only one type:

�‡ Automatically assigned to iTwin 
creator

�‡ Full Control of iTwin

iTwin Roles

�‡ Defined and maintained per 
iTwin

�‡ Can be pre-defined in a 
template

�‡ Examples included in Standard 
TemplatesStandard Project Template

�‡ Engineer
�‡ Manage
�‡ Validate
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Entitlements vs. iTwin  Roles
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Entitlements
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Team Management
One way to Manage Entitlements: 
https://bentleysystems.service-
now.com/community?id=kb_article_view&sysparm_article
=KB0036134
Also read Access Control Best Practices: 
https://bentleysystems.service-
now.com/community?id=kb_article&sysparm_article=KB0
019690

Spreadsheet with Entitlements and Permissions: Bentley 
Infrastructure Cloud - Administration �² Manage Your Team 
�² Communities
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Upgrade Path for Existing Cloud Projects to Infrastructure Cloud

This tool only reprovisions project, does not move data

Old links from ProjectWise365 will still work and take you to Bentley Infrastructure Cloud

Work Area connections do not have to be reassociated at the work area

�>�:�X�Ù�"�ô�+���}�ô�X�Í�æ�+�ô�\�Ù�a�Í�2�Í���ô�1�ô�2�e�à�Ù�(�„�e�ô�X�2�Í�+�Ù�j�\�ô�X�\�Ù�î�:�2�
�e�Ù�2�ô�ô�î�Ù�e�:�Ù�j�U���X�Í�î�ô�Ù�e���ô�Ù�„�X�:�$�ô�è�e�Ù�:�2�Ù�e���ô���X�Ù�\���î�ô�à�Ù�e���ô�…�Ù�è�Í�2�Ù�è�:�2�e���2�j�ô�Ù�e�:�Ù
use it even if the main Project is upgraded

Enterprise Roles have been exposed now so Team members will now have permission work in the Project

Forms and workflows with Enterprise roles are not able to be moved yet
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Navigating Cloud Projects

Search Bar

Web View Add to Favorite
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Portal Project Creation

From the Infrastructure page select Register a Project. This option is 
Only available to those with the Validate Entitlement
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Portal Project Creation

Project Location can be selected at this point or at any time after the Project is 
created by entering a Project address or using the select tools available
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Project Location

Project Location, if you know exact address you can search for it

You can use shape to indicate range of your project
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